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About This Release 

Release Date 25 February 2025 

Product Version 2501 

Minimum Requirements 

Compatible OS Platform and 
Version(s) 

64-bit Windows and Macintosh 

Compatible Form Factors Desktop 
iOS - Tablets and Phones  
Android - Tablets and Phones 

Compatible Device(s) iOS 16 (and above) 
iPad Air (2 and above), iPad (5th gen and above), 
and iPad Mini (4 and above),  
All iPad Pro models iPhone 10 and above and 
iPhone SE2  
Android 12 
Samsung, Google, One Plus, ECom and iSafe 
devices that support Android 12 and above 

Compatible Browser(s) Chrome (Best view), Firefox, and Microsoft Edge 

Device Storage and Memory 
Requirements 

Windows 
8GB RAM and a 64-bit operating system with an 
x64-based processor are preferred 
 
Macintosh 
8GB RAM & 64-bit operating system 
 
Mobile 
Android: 6GB and above 
iOS: 4 GB RAM and above  
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What’s New in the mRounds Mobile Application 
Experience a smarter, faster, and more intuitive mobile operation with our latest release. 
AI-powered features, enhanced communication tools, and productivity enhancements 
make you work smarter and faster while maintaining the highest standards of operational 
excellence. 
Features Marked * were released as part of intermittent SP and HF releases. 

🔍 Smart Data Capture  

● Seamless Asset Integration: Quickly scan asset or location IDs while creating issues 
or actions, eliminating manual entry errors and speeding up the documentation 
process. * 

● Plant-Level Asset Scanning: Control Asset Scan functionality at the plant level by 
enabling or disabling it during plant creation or modification. * 

💬 Enhanced Communication & Historical Insights 

● Intelligent Notification System: Stay informed with rich push notifications for chat 
messages and attachments, including issue titles and message previews. Track unread 
communications effortlessly with notification icons and prioritized issue display. 

● Smart User Tagging: Effortlessly mention colleagues using @username with smart 
dropdown suggestions of conversation participants, making collaboration seamless. 

● Extended Data Access: Historical data access period extended from 1 week to 1 month for 
Shift Handover reports, Shift logs, Issues, and Actions. This enables operators returning 
from extended shifts or leave to easily review activities, issues, and pending actions from 
their missed shifts, ensuring seamless operational continuity. * 

⚡ Enhanced User Experience 

● Improved Navigation: Experience seamless auto scrolling to next questions after 
entering responses. 

● Auto Sorted Lists: Units, Functional Locations, and Assets dropdowns now sorted by 
ID for easier reference in Issues and Action screens. 

● Enhanced Numeric Input: Added support for negative values in the numeric keypad, 
making it easier to record measurements and readings. * 

● Quick Shift Handover Access: Access shift handover reports and shift logs from the 
home screen, and view submitted round details within the reports. 

● Automated Shift Detection: Never worry about shift selection again - the app 
intelligently determines your shift based on your device's time during login, 
streamlining your workflow from the start. * 
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🚀 Optimized Performance 

● Intelligent Memory Management: Proactive system monitoring with alerts for optimal 
performance during Round execution in Android application. 

● Advanced Sync Controls: Reset and refresh configurations with "Restart Initial Sync". * 

What’s New in the mRounds Web Application 
This update delivers major performance boosts, streamlined workflows, smarter 
automation, better data management, and enhanced communication and collaboration so 
that your teams can work more efficiently. 
 
Features Marked * were released as part of intermittent SP and HF releases. 

🔔 Improved Shift Handover Management 

● Rich Text Formatting: Transform shift logs with rich text formatting capabilities including 
bold, italics, and structured lists. * 

● Flexible Submission Windows:Set custom time buffers for submitting Shift Handover 
Reports (SHR) before and after a shift ends. (SHR Improvement). * 

🎯 Smarter Data Capture Controls 

● Advanced Conditional Logic: Control the visibility of mandatory tasks, sections, and 
template-imported tasks using advanced logic, including "In Between" for precise numeric 
control, or "None" for empty selections without logic. 

● Seamless Safety Incident Management: Report safety incidents in mRounds and let 
automation handle the reset - instant sync with Enablon and SAP integration. Track status 
updates and manage compliance requirements across all systems from a single interface - 
saving time while ensuring nothing falls through the cracks. *  

● Plant-Specific UI: The app streamlines the interface by automatically adapting to your 
plant's configuration, showing only relevant unit and position options. For example, if a plant 
does not use units or positions, those options disappear ensuring a simplified, intuitive 
experience for issue reporting and action creation. 

🔧 Administrative & Data Management Enhancements 

● Enhanced SFTP Integration: Added "Units" and "Positions" columns to the SFTP file for task 
management. 

● Smart Round Scheduling: Automated handling of calendar edge cases for monthly intervals, 
ensuring consistent scheduling without manual intervention. 

● Plant-Level Asset Scanning: Granular control over asset scan functionality at the plant level, 
allowing customization per facility.  
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● Hierarchical Email Configuration: Configure automated PDF report delivery based on 

organizational levels (Plant, Unit, Position), ensuring targeted distribution of critical 
information. 

● Bulk User Creation: Tenant Admins can now upload CSV or Excel files to create multiple 
users at once, saving time. 

What’s Fixed 
Reference No.  Description 

SA-3983 Web App - When users tried to sync with SAP in the Locations 
module, the sync completed successfully, but the complete data for 
locations/assets from the specified plants was not fetched from 
SAP to CBO. 

SA-3973 Web App - When users created and saved widgets by selecting the 
“Operator Compliance Report,” the “Assigned To” column was not 
displayed in the widget. 

SA-3952 iOS - Users were unable to select the desired unit in the User 
Preference screen. 

SA-3889 Web App - When users selected a section or task on the task level 
screen, the screen navigated back to the top. 

SA-3877 iOS - In the Shift Log section, the added value was not displayed for 
the custom log. 

SA-3863 Android - When users executed the round, a low memory warning 
pop up was displayed on the screen. 

SA-3833 Android - When users tried to execute a round, the application was 
unresponsive. 

SA-3825 Web App - When a user scheduled a round with a one month 
frequency, the monthly scheduler did not work properly. 

SA-3810 Windows - When users approved the Round Plan from My Approvals 
or the Round Plan page and tried to accept it, the process got stuck 
on the processing screen and displayed a server error message. 

SA-3808 Web App - In Approval Logs, for multi-level approval of round plans, 
the second approver's name was displayed incorrectly. 

SA-3745 Web App - When users submitted a round, its status was shown as 
"Overdue" instead of "Submitted." 
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SA-3738 Android - Round plan assignment did not work and the application 

became unresponsive. 

SA-3599 Web App - Scheduling a round at the task level with a weekly 
frequency did not generate the entire round. 

SA-3538 Web App - Rounds were continuing to be scheduled in advance in 
the Scheduler section. 

SA-3189 Android - When users tried to log in to the mRounds application, 
they were redirected back to the Sign In page. 

SA-2913 Android - When users entered a task value and immediately tried to 
enter a second one, a gap appeared between the tasks. 

SA-2595 Web App - When creating a user based on the User Groups, the 
application displayed an error message. 

SA-2012 Android - When users executed a round plan with 350 tasks, the 
application was not responding. 

SA-3964 Web App - In Approval Logs, the Approval Window column did not 
show the time remaining for the approver to approve or reject the 
Round or Round Plan. 

SA-3917 Web App - Users were unable to view ad hoc round in the 
compliance dashboard. 

SA-3890 Web App - When users scheduled the round plan with more 
pre-generated rounds, the rounds were not generated properly. 

SA-3842 Web App - The approved or rejected rounds were not displayed in 
the SFTP file. 

SA-3834 Web App - The scheduled rounds were incorrectly generated. 

SA-3813 Web App - The escalation position was receiving an email every 10 
minutes, even though no reminder was set up. 

SA-3770 iOS - When users updated the notification field by enabling the 
“Convert to ERP” toggle and opened that issue, the issue screen 
displayed a half yellow bar. 

SA-3769 iOS - Irregular serial changes in the list were observed when clicking 
on issues whose notification fields were updated through an 
Android device. 

 
Web App - When users created a workflow in the Workflow Setup 
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SA-3680 screen without selecting a trigger and tapped "Save and Activate," 

an alert message displayed "Server error”. 

SA-3597 Web App - After copying a round plan, an "Internal Server Error" 
pop-up was displayed. 

SA-2886 Web App - When users copied and pasted from one round to 
another, the data was not saved. 

SA-3926 Web App - For a few locations, the incorrect parent location was 
fetched after the master data was synced. 

SA-3925 Web App - During the master data sync for plants LACC and LCLA, 
assets with status AVLB were not displayed in the CBO web app. 

SA-3899 Web App - When users created issues/actions data and executed 
round plans from the mobile app, the data did not reflect in reports 
and compliance dashboards in the web app. 

SA-3807 Web App - The export functionality was not working properly; it did 
not export all tasks with location and asset for the Round Plan. 

SA-3800 DevOps - Workflows stopped appearing in My Approvals or Approval 
Logs. The rounds showed as "Submitted," but it seemed like the 
approval process was missing for them. 

SA-3755 iOS - When users attached images from the gallery in the mobile 
app, the issue status changed from "In Progress" to "Open." 

SA-3741 Windows - Disable notifications in the Workflow Setup screen did 
not work. 

SA-3707 iOS - When users connected a Bluetooth mouse or keyboard, the 
application became unresponsive. 

SA-3702 iOS - When users tried to raise an issue on the mobile app, the 
Location tab appeared blank. 

SA-3691 Web App - Users were able to view rounds from the previous shift. 

SA-3617 Web App - The deleted asset or location from routing was still 
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displayed in the task hierarchy. 

SA-2974 Web App - When users created a task with a custom picklist having 
5 values, the dropdown was not displaying for the custom picklist. 

SA-2974 Web App - The "Add Picklist" option did not allow users to create a 
new picklist for questions asked under logic. 

Known Issues & Limitations 
Reference No.  Description 

SA-3192 Web APP - In the Shift Log Submission screen, the text in the shift 
log becomes distorted when the log is saved. 

SA-3155 Web App - The dashboard widgets are not displaying the records 
when grouping the 'Reports' with the 'Assignee' field. 

SA-3139 Web App - In the User Management module, when users select a 
plant in the Position Create screen while adding a position, all units 
are auto-selected. 

SA-3096 Web App - In the Scheduler module, the Scheduling functionality did 
not work for advanced round generation. 

SA-3076 Web App - In the Scheduler module, the Due Date filter is not 
working. 

SA-3047 ABAP - In the Maintenance Control Center (MCC) screen, the user is 
unable to view Plant and work centers in the dropdown for MCC. 

SA-2974 Web App - In the Round Plan screen, when creating a task with a 
custom picklist that has 5 values, the dropdown is not displayed. 

SA-2788 Web App - In the Rounds screen, when creating a round plan, the 
user is unable to add an asset or location with a single click. 

SA-2706 Web App - In the Logs scren, the user is unable to view Shift logs. 

SA-2653 Web App - The web application is performed at a reduced speed. 

SA-2595 Web App - In the User Management module, while creating a 
user-based user group, an error is displayed. 
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SA-2536 Web App - In the Kitting module, when partial staging is completed, 

duplicate entries are created in the Space Parts Control Center. 
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App Build and Transport 
● Build: 

o iOS: 2501 
https://apps.apple.com/in/app/mrounds/id1668290183 

o Android: 2501.00.00 
https://play.google.com/store/apps/details?id=com.innovapptive.mrounds&hl=en_IN&pli=
1 
 

● Transports: 
o NA 

Document Revision History 
Document Version Date Created Change History 

1.0 25 February 2025 2501 

 
 
If you have questions about Innovapptive products, visit the Innovapptive Support Portal at 
http://helpdesk.innovapptive.com.  
Product Documentation is updated during product, support packs, and hotfix releases. 
Innovapptive recommends that you access latest user documentation at Innovapptive 
Docs 
 
Copyright Notices: Neither our Application nor any content may be copied without inclusion of all 
copyright notices and/or disclaimers provided therein. Any third party provider logos or marks provided 
through the Application shall remain owned by such third party provider as may be indicated in a notice 
contained in the Application or content and you shall not modify or remove any such notice. Neither we 
nor our suppliers or any third-party providers grant any rights or license to any logos, marks, or 
copyrighted material other than as expressly set forth herein 
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