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What’s New 
Improvements 
Introduced 'Select All' Option for PDF Conversion 
Added a 'Select All' feature to simplify the process of converting submitted forms to PDFs. This 
feature helps to handle bulk conversions, reduces effort, saves time, and improves overall 
productivity. 
 
This feature supports the iOS platform. For more details, refer to SSS-17365 

 

Enabled User Status Reflection in Create Screens 
Enhanced the application to automatically populate user status based on the selected work order 
type during creation or update, ensuring consistency and improving usability. 
 
This feature supports the iOS platform. For more details, refer to SSS-26002 

 

Automated User Status Population 
Enhanced the feature to automatically populate the User Status based on configured default 
settings during Work Order creation or updates, streamlining the process and reducing manual 
input. 
 
This feature supports the ABAP platform. For more details, refer to SSS-26435 

 
Enhanced User Preferences Screen with Customizable Filter Positions 
Users can now rearrange all filters (UI positions) in the User Preferences screen according to their 
requirements, offering greater customization and flexibility, which enhances the overall user 
experience and efficiency. 
 
This feature supports the iOS platform. For more details, refer to SSS-24813 

 
Introduced Edit Option in Offline Outbox 
An Edit option is now available in the Offline Outbox, allowing users to modify records before 
processing them. This enhancement ensures greater flexibility and accuracy in managing offline 
data. 
 
This feature supports the Android platform. For more details, refer to SSS-25744 

 

© 2025 Innovapptive Inc. All rights reserved.  2 
 

https://innovapptive.atlassian.net/browse/SSS-17365
https://innovapptive.atlassian.net/browse/SSS-26002
https://innovapptive.atlassian.net/browse/SSS-26435
https://innovapptive.atlassian.net/browse/SSS-24813
https://innovapptive.atlassian.net/browse/SSS-25744


Release Version: MWO 2502 
Release Date: 11 March 2025 

 

mWorkOrder Release Notes  

Default Theme Set to Light Mode 
The application now defaults to Light Mode, providing a more user-friendly and brighter interface 
for an improved user experience. 
 
This feature supports the iOS platform. For more details, refer to SSS-25998 

 

Seamless Network Recovery and Data Synchronization 
The mWO application automatically detects when network connectivity is restored and switches 
seamlessly from offline to online mode. Upon reconnection, it promptly synchronizes offline 
records with the system. This enhancement ensures uninterrupted tasks, prevents data loss, and 
guarantees a smooth and seamless user experience. 

 

Added Completion Count for Sections in Embedded Forms 
Introduced a count in each section to display the number of completed fields, improving visibility 
and enabling better progress tracking within embedded forms. 
 
This feature supports the iOS platform. For more details, refer to SSS-24840 

 

Updated Dynamic Priority Dropdown Based on Notification and Order Type 
Enhanced the Priority dropdown to display values specific to the selected Notification and Order 
Type, improving accuracy and streamlining the user experience. 
 
This feature supports the Android platform. For more details, refer to MWO-46273 

 

Enhanced Drawing Tools in Attachments Tab 
The Drawing Tools in the Attachments tab of the Work Orders and Notifications modules now 
include a slider to adjust line size and a text box to add and move text within images, providing 
users with enhanced customization and flexibility. 
 
This feature supports the iOS platform. For more details, refer to SSS-25980 
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Enhanced Status Visibility in Operations Tab 
In the Operations tab of the Work Order module, operation tasks now display status-based color 
highlights: PCNF (Partial Confirmation) in amber and CNF (Confirmed) in green. This improves 
status visibility and helps users quickly identify task progress. 
 
This feature supports the Android and iOS platforms. For more details, refer to SSS-26501 

 

Improved Work Order Search Flexibility 
Improved the Work Order search functionality on the Dashboard to support searching for multiple 
Work Orders using comma-separated values. This enhancement improves search flexibility and 
user efficiency. 
 
This feature supports the Android platform. For more details, refer to SSS-26503 

 

Improved System Status Dropdown Filtering 
Users can now view only relevant status values in the system status drop-down, ensuring 
consistency with the Work Order search functionality. 
 
This feature supports the ABAP platform. For more details, refer to MWO-46832 

 

What’s Fixed 
Reference No Description 

SSS-25886 ABAP - While creating a work order from a notification, no search results 
were found for Category I in the Components tab. 

SSS-26472 ABAP - The FM structure fields required for posting a goods movement in the 
Components Goods Issue process were missing. 

SSS-26516 iOS - When users switched to offline mode, the older theme color continued 
to display despite changing it to a different color. 

SSS-26534 iOS - When users created an Emergency Work Order from a notification, the 
configured fields from RACE were not copied to the Work Order. 

SSS-26647 Android - While executing a released work order, the Activity type did not 
work. 

SSS-26737 iOS - In the User Preference screen, the Done and Cancel buttons were not 
clearly visible while selecting parameters. 

SSS-26739 iOS - In the Equipment module, the geo-location appeared in the equipment 
list instead of only in the individual equipment display. 
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Reference No Description 

SSS-26741 iOS - While creating a work order from a notification, the Work Center field 
did not auto-populate. 

SSS-26765 ABAP - The Person Responsible drop-down field did not work. 

SSS-26798 

iOS - Users encountered the following issues, 
● In the Forms tab of the Work Orders module, accessing More options 

for an added form resulted in a blank screen. 
● Deleting a row in a form caused the application to close. 

Document Revision History 
S. No. Document Version Date Created Change History 

1.  1.0 11 March 2025 2502 

 
If you have questions about Innovapptive products, visit the Innovapptive Support Portal at 
http://helpdesk.innovapptive.com.  
 
Product Documentation is updated during product, support packs, and hotfix releases. 
Innovapptive recommends that you access the latest user documentation at Innovapptive Docs. 
 
Copyright Notices: Neither our Application nor any content may be copied without inclusion of all copyright notices and/or 
disclaimers provided therein. Any third party provider logos or marks provided through the Application shall remain owned by such 
third party provider as may be indicated in a notice contained in the Application or content and you shall not modify or remove any 
such notice. Neither we nor our suppliers or any third-party providers grant any rights or license to any logos, marks, or copyrighted 
material other than as expressly set forth herein. 
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