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About This Release 

Release Date 26 September 2025 

Product Version 2508 

Minimum Requirements 

Compatible OS Platform and 
Version(s) 

64-bit Windows and Macintosh 

Compatible Form Factors Desktop 
iOS - Tablets and Phones  
Android - Tablets and Phones 

Compatible Device(s) iOS 16 (and above)​
iPad Air (2 and above), iPad (5th gen and above), 
and iPad Mini (4 and above),  
All iPad Pro models iPhone 10 and above and 
iPhone SE2 ​
Android 12​
Samsung, Google, One Plus, ECom and iSafe 
devices that support Android 12 and above 

Compatible Browser(s) Chrome (Best view), Firefox, and Microsoft Edge 

Device Storage and Memory 
Requirements 

Windows​
8GB RAM and a 64-bit operating system with an 
x64-based processor are preferred​
​
Macintosh​
8GB RAM & 64-bit operating system​
​
Mobile​
Android: 6GB and above​
iOS: 4 GB RAM and above  
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What’s New in the mRounds Application 2508 

The 2508 release marks a significant technology transition for mRounds. With MongoDB 
announcing the end-of-life for Realm Device Sync effective September 30, 2025, this release 
focuses on migrating all sync operations to a modern and scalable foundation powered by AWS 
DynamoDB and Amazon S3. 

This change ensures long-term reliability, improved performance, and future-ready scalability for 
all data synchronization within mRounds. 

Platform Changes 

⚠️ Realm Sync Deprecation – Migration to AWS DynamoDB 

MongoDB has announced the end of life for Realm Device Sync on September 30, 2025. To ensure 
uninterrupted operations, mRounds 2508 has migrated all synchronization processes to AWS 
DynamoDB and S3. This shift not only addresses the upcoming deprecation but also delivers 
measurable performance improvements and scalability benefits. 

Key Highlights 

●​ Upgrade to 2508 (or later) by September 20, 2025 to avoid any disruption in sync operations 
●​ Handle attachments faster and more securely using AWS S3 storage 
●​ Improve SHR performance through DynamoDB indexing and optimized queries 
●​ Achieve scalable, reliable synchronization fully aligned with the AWS ecosystem 

Round Plan Management & Mobile Operations 

Zoom In, Zoom Out, Reset for Diagrams 

Users can now upload and interact with detailed images such as P&ID diagrams, zooming in for 
details, zooming out for context, and resetting to original size. 

Key Highlights 

●​ Upload and view detailed diagrams. 
●​ Zoom in for finer inspection, zoom out for overview. 
●​ Reset to original size anytime. 

Tickets: CWP-13753   
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Search and Add Picklist Values 

Users can now search for required picklist values while creating tasks, saving time and improving 
accuracy. 

Key Highlights 

●​ Search and select values directly from picklists. 
●​ Quickly find the right response without scrolling long lists. 
●​ Reduce errors with more accurate task entries. 

Tickets: CWP-11945    

Tag-Based Round Filtering in Mobile App 

Rounds can now be filtered quickly using tags. Users can enter keywords, add/remove tags, and 
dynamically refine round lists. 

Key Highlights 

●​ Filter rounds using intuitive tag selection. 
●​ Apply multiple tags with typeahead assistance. 
●​ Easily add/remove tags for flexible searches. 

Tickets: CWP-13718  

Dashboards & Monitoring 

Automated Email Scheduling for Dashboards 

Recurring email jobs can now be scheduled for both Custom and Out-of-the-Box (OOTB) 
dashboards, ensuring the timely delivery of insights. 

Key Highlights 

●​ Automate email delivery for Custom and OOTB dashboards. 
●​ Compliance and Exceptions Dashboards are available by default. 
●​ Standard dashboards are non-editable to preserve structure. 

Tickets: CWP-14065   
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What’s Fixed 
Reference No.  Description 

SA-5225 Web App - Multiple widgets did not display data in the Compliance 
and Exceptions dashboards. 

SA-5263 iOS - Login sync did not complete. The expected "blue bar" prompt 
to restart sync did not appear, and the process remained 
attempting to sync. 

SA-5161 iOS - Users were unable to add images in the Instructions field. 

SA-5195 Web App - Users were unable to create new Shift Handover 
Reports, and all previously generated SHRs remained in draft 
mode. 

SA-5187 Web App - In the Compliance and Exceptions dashboards and 
reports, operator/assignee names were displayed as email IDs 
instead of their actual names. 

SA-5186 Web App - Users were unable to generate trend reports from the 
History dashboards. 

SA-5185 Web App - When selecting a unit in the report type and deselecting 
all positions, the screen displays all reports instead of only the 
selected unit reports. 

SA-5147 Web App - When a user applied a custom date range filter, the data 
did not appear immediately in the Maintenance Control Center. 

SA-5159 iOS - Units were disabled in the numeric input field. 

SA-5228 iOS - Users were unable to submit the Shift Handover Report, and 
the submission time displayed was incorrect. 

SA-5191 iOS - The Shift Handover Report for the ongoing shift was not 
displayed in the mobile application. 

SA-5189 iOS - Attachments added to round plans in the web app were not 
opening in the mobile application. 

SA-5188 iOS - Users were unable to view round data in PDF view. 
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SA-5177 Web App - Users encounter an Internal Server error when 

accessing round details in the Scheduler module for some rounds. 

SA-5169 Web App - While navigating to the custom dashboard module, the 
screen displayed a "Not found" error message. 

SA-5168 Web App - In the Shift Handover module, the application was 
unable to load the data. 

SA-5249 Web App- Users faced issues loading data on Dashboard pages 
for a plant or unit. 

SA-5180 Android - Users were unable to open the PDF attached to the 
Instruction response type in the mobile application. 

SA-5230 Web App- The 'Back to Review' button did not work on the Confirm 
Approval window. 

SA-5178 Android - The entry field for Logic questions in the checkbox 
option was overlapping with the text. 

SA-5194 iOS - Attachments previously added in the Notes section of Round 
Plans were not appearing on devices. 

SA-5184 Web App - When users tried to edit Issues/Actions from the Shift 
Handover Report, the screen took a long time to load. 

SA-5182 iOS - Users were unable to acknowledge unit-level SHRs. 

SA-5181 iOS - The mobile application was unresponsive when "Unit – All" 
and a single position were selected in User Preferences. 

SA-3898 Web App - In the Exception Dashboard, the count displayed when 
hovering over a widget did not match the count shown when the 
widget was expanded. 

SA-5198, SA-5202 Android - The Round Plan Details screen displayed overlapped 
dropdown options. 

SA-5197 Android - Partly open rounds were not displayed in the Open 
rounds list. 
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SA-5231 Android - Users were unable to receive Shift Handover Reports 

emails. 

SA-5203 Android - Users can view a Unit of Measurement for tasks in the 
WebApp even when the UOM was not set. 

SA-5201 Windows - Users see "No Data" when switching between All, 
Scheduled, and Unscheduled views, even though data exists.  

SA-5227 Android - Skipping a round in "Partly Open" state from the WebApp 
did not mark the round as skipped in mRounds. 

SA-5179 Android - When opening a round plan and navigating to the task 
page, numeric values in read-only fields are visible, but the 
corresponding text values are not displayed. 

SA-5183 Web App - The Assignee field in Issues/Actions was not filtering 
based on Plant and Unit. 

SA-5158 DevOps - Users encountered an error when adding attachments 
while executing a task. 

SA-5219 Windows - Users were unable to add templates to the existing 
pages. 

SA-5199 Web App - Users were not receiving emails for any reports. 

Known Issues & Limitations 
NA 

App Builds and Transports 
●​ Build: 

o​ iOS: #377 
o​ Android:  #73 

 
●​ Transports: 

NA 
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Document Revision History 

Document Version Date Created Change History 

1.0 26 September 2025 2508 

 
 
If you have questions about Innovapptive products, visit the Innovapptive Support Portal at 
http://helpdesk.innovapptive.com.  
Product Documentation is updated during product, support packs, and hotfix releases. 
Innovapptive recommends that you access latest user documentation at Innovapptive 
Docs 
 
Copyright Notices: Neither our Application nor any content may be copied without inclusion of all 
copyright notices and/or disclaimers provided therein. Any third party provider logos or marks provided 
through the Application shall remain owned by such third party provider as may be indicated in a notice 
contained in the Application or content and you shall not modify or remove any such notice. Neither we 
nor our suppliers or any third-party providers grant any rights or license to any logos, marks, or 
copyrighted material other than as expressly set forth herein 
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