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Minimum Requirements 

Compatible Form Factors 
iOS - Tablets and Phones  
Android - Tablets and Phones 

Compatible Device(s) iOS ​
Supported Versions: Latest iOS version (iOS 26) and one 
previous major version. 
 

Example (as of iOS 26 being current): iOS 18 

Android​
Supported Versions: Latest Android version (Android 16) and 
one previous major version. 
 

Example (as of Android 16 being current): Android 15 

Compatible Browser(s) iOS (Safari) 
Supported Versions: Latest version (iOS 26) and four previous 
versions of Safari. 

Note: Based on the Safari version available with the 
corresponding iOS versions listed above 

Windows 11  
Supported on the latest and two previous major versions of the 
following browsers: 

●​ Google Chrome - Example (as of Chrome version 145): 
Chrome 144, 142, 143 

●​ Microsoft Edge - Example (as of Edge version 145): 
Edge 144, 143, 142 

Device Storage and Memory 
Requirements 

All devices must have a minimum of 64 GB storage and meet 
the following RAM requirements to support online data 
processing effectively: 

●​ iOS: ≥ 4 GB RAM 
●​ Android: Minimum 6 GB RAM (8 GB RAM 

recommended for optimal performance) 
 
A configuration of 64 GB storage is required to ensure adequate 
space for application data, document processing, and offline 
storage capabilities. For optimal performance, especially when 
handling higher volumes of data, Android devices with 8 GB 
RAM & iOS devices with 4 GB RAM are recommended.  
Actual performance may vary depending on the total volume of 
data being managed and the available memory on the device. 
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What’s In This Release 

Module What’s New What’s Fixed           

iMaintenance 13 features 87 fixes 

iPermits 10 features 3 fixes 

Digital Work Instructions (DWI) 2 features 3 fixes 
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iMaintenance 

What’s New 
 

Create Follow-on Work Orders from Existing Work 

Create a follow-on Work Order directly from an existing Work Order or operation when additional 
work is identified during execution. Copy only the header details, or include the related Operations, 
Components, Forms, and Work Instructions, then update the copied information as needed. 

User Benefit: Continue related work without starting from scratch, while retaining a clear link to 
the original Work Order or operation. 

Ticket Reference: MWO2-7161 

Filter Work Orders by Priority 

Select one or more priorities in the Maintenance Control Center to view only matching Work 
Orders across its cards, counts, charts, and lists. Use the Priority filter together with other filters to 
narrow the results further. 

User Benefit: Focus on Work Orders that require attention without scanning the complete list. 

Ticket Reference: SA2-1573 

Access Complete SAP Measurement History 

View existing measurement documents and historical records for Measuring Points from SAP 
under the corresponding equipment in iMaintenance. To load the complete history, run 
synchronization again after the updated data setup is applied. 

User Benefit: Review the complete equipment measurement history in iMaintenance without 
switching to SAP. 

Ticket Reference: SA2-1558 

Filter Work Order by ‘Type’ 

Filter work orders by Work Order Types in the Maintenance Control Center and view only the 
records relevant to the work being planned or monitored. 
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User Benefit: Narrow large or mixed work order lists and find relevant work orders faster. 
 
Ticket Reference: SA2-1515 

Color Code Work Orders and Issues 

Configure colors for Work Order priorities and statuses, and for Issue priorities, statuses, and 
types. The configured colors appear consistently across dashboards, list views, Equipment, and 
Functional Location screens. 

User Benefit: Recognize urgent work, current status, and different types of Issues more quickly 
using consistent visual cues across the application. 

Ticket Reference: SA2-1103 SA2-1017, MWO2-7797 

 

Default Work Order Type for Duplicate and Follow-on Work Orders 

When creating a duplicate or follow-on Work Order, PM11 is selected automatically as the default 
Work Order Type. Users can review and change the value when required.  
 
User Benefit: Reduce manual selections and help users create duplicate and follow-on Work 
Orders with the correct default work order type quickly. 
 
Ticket Reference: SA2-85 

 

View Assigned Operations on the Technician Dashboard 

View the operations assigned to you in the My Operations section of the Technician Dashboard. 
This section brings your current work into one place as soon as you open the app. 

User Benefit: Start work faster by seeing assigned operations immediately, without navigating 
through additional screens. 

Ticket Reference: SA2-1455 
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Plant Value on Issue/Work Order Creation 

When creating an Issue or Work Order, the Plant field now auto-populates from the Equipment or 
Functional Location record instead of the user's profile setting, ensuring the Work Center 
dropdown filters correctly. 
 
User Benefit: Users get accurate Plant and Work Center data every time, avoiding mismatched 
records. 
 
Ticket Reference: SA2-1377 

 

Track User Adoption and Workflow Usage 

Track how users perform key actions across Issues, Work Orders, Operations, Components, Issue 
Slips, Measuring Documents, and Forms. Adoption reports also show active users and the 
transactions they complete across these workflows. 

User Benefit: Understand which workflows are being used, identify where users may need 
additional training, and find opportunities to improve processes and increase adoption. 

 
Ticket Reference: SA2-1347 

 

Record the Goods Recipient for Components 

Use the new Goods Recipient field on the Component screen to record the person receiving the 
material. 

User Benefit: Improve material accountability and make it easier to trace who received a 
component during maintenance work. 

Ticket Reference: SA2-1255 
 

Auto-Populate Maintenance Activity Type 

Auto-populate the Maintenance Activity Type dropdown for Issues with values and defaults 
configured in SAP, removing duplicate entries and posting failures. Users can still override the 
default selection manually. 
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User Benefit: Users get accurate activity type data by default, with less manual correction and 
reliable posting to SAP. 
 
Ticket Reference: SA2-1216, MWO2-6551 

Receive Push Notifications for Chat Mentions 

Receive a push notification when another user mentions you in a Work Order chat message. The 
notification includes the Work Order details, sender, and message, and opens the relevant chat 
when selected. 

User Benefit: Respond faster when your attention or action is needed, without repeatedly 
checking chat conversations. 
 
Ticket Reference: SA2-384, MWO2-4980 

Support Auto-assignment of Forms at an Operation Level 

Configure published forms in RACE against a Task List Group, Group Counter, or individual 
operation. When a matching operation is added to a Work Order, the applicable forms are 
automatically assigned directly to that operation. 

Forms configured for Equipment, Functional Location, Work Order Type, or Maintenance Plan 
continue to be assigned at the Work Order level. 

User Benefit: Ensure technicians receive the correct forms at the exact step where they are 
needed, reducing manual form selection and supporting consistent execution and compliance. 

Ticket Reference: SA2-44, MWO2-7257 

 
 

What’s Fixed 
Reference No. Description 

SA2-1611   Resolved an issue where the Form name was missing from the PDF 
generated   after a Work Order Form was submitted. The generated PDF now 
displays the Form name correctly. 

MWO2-8276   Resolved an issue where the Form label appeared in the submitted-form PDF 
view, but the corresponding form name was blank. The PDF header now 
displays the form name correctly. 
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SA2-1527 Resolved an issue where fields near the bottom of Forms and other data-entry 
screens moved behind the on-screen keyboard. The screen now adjusts to 
keep the active field visible during entry. 

SA2-1369 Resolved an issue where Operation, Issue Slip, and Form screens scrolled 
downward unexpectedly while users entered or edited text. The screen now 
remains positioned correctly during data entry. 

PLI-154 Resolved an issue where DMS attachments belonging to the same Work Order 
appeared in separate folders after a Delta Sync. Attachments for the same 
Work Order now remain grouped under the appropriate common folder. 

MWO2-8283 Resolved an intermittent issue where reopening the application triggered 
another Initial Sync for a user who had already completed synchronization. 
Reopening the application now retains synchronized data and follows the 
expected synchronization behavior. 

MWO2-8264 Resolved an intermittent application crash reported while executing Work 
Order forms, including after submitting one form and proceeding to the next 
form. 

PLI-99 Resolved intermittent service crashes affecting platform stability and 
availability. 

SA2-1695 Resolved an issue where an email sent after form submission could show an 
undefined Work Order number, omit the subject, and exclude the generated 
PDF. Submitted-form emails now include the correct Work Order number, 
subject, and PDF attachment. 

SA2-1640 Resolved an intermittent application crash reported while adding a 
component from the Bill of Materials. Verification confirmed that components 
can now be added without the application closing. 

SA2-1630 Resolved an issue where attachments added while executing a Form were 
saved as Work Order attachments. The attachments now remain associated 
with the corresponding Form and are available in the submitted Form and its 
report, where applicable. 

SA2-1626 Resolved an issue where the Email option did not open after Form submission 
on iOS and the generated Form PDF was not attached on Android. Email 
sharing now opens correctly and includes the generated PDF on both 
platforms. 

SA2-1625 Clarified that Operation counts in the app depend on whether the parent Work 
Orders fall within the configured mobile sync period. Operations for Work 
Orders outside that period are not loaded, so counts can differ from SAP even 
when the same Operation filters are applied. 
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SA2-1624 Clarified how historical Work Orders are synchronized. Work Orders outside 
the configured initial sync window are excluded until they are updated and 
picked up by Delta Sync; newly created Work Orders continue to synchronize 
normally. 

SA2-1623 Resolved an issue where linking a material to a Component could remove 
required material reference data, causing the available quantity to change to 
zero and the material to disappear after Delta Sync. Material references and 
quantities now remain available. 

SA2-1622 Resolved an issue where attachments added in iMaintenance to SAP-created 
Issues could fail to post when the Issue update call failed. Issue updates and 
attachment uploads now process independently, and attachments 
synchronize in both directions. 

 SA2-1616  Resolved failures affecting push notifications for Work Order and Operation    
assignments, Issue creation, reassignment events, and chat mention. 
Recipient selection, mention context, duplicate-alert handling, and 
delivery-result logging now process correctly. 

SA2-1613 Resolved an issue where SAP-created Issues appeared in list views but not on 
the dashboard because Delta Sync invalidated the required Work Center 
mapping. Dashboard records and counts now use the correct Work Center 
data. 

SA2-1612 Reviewed incorrect dates, status, and missing Operations on previously 
synchronized preventive Work Orders. 

SA2-1609 Resolved an issue where the Unit of Work dropdown continued loading 
without displaying values. Available Unit of Work values now load for 
selection. 

SA2-1608 Resolved an issue where the Work Order Type dropdown continued loading 
without displaying values. Available Work Order Types now load during Work 
Order creation. 

SA2-1596 Resolved an issue where selected Work Orders could not be updated to 
TCOMP or TCOMP-FOR. The Maximo Work Order details request now uses 
the correct filter criteria and returns the records required for the status 
update. 

SA2-1586 Corrected the Equipment template configuration so Plant information 
maintained in SAP is retrieved and displayed in the mobile app, consistent 
with Functional Location records. 

SA2-1579 Reviewed a failure reported while creating a follow-up Notification from a 
Work Order. The customer confirmed that this workflow is not used and is 
outside the agreed scope, so the ticket was closed without a product change. 
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SA2-1577 Resolved long delays when retrieving Equipment and Functional Location 
attachments from SAP. Required database indexes were added to reduce high 
utilization and allow attachments to reach the mobile app promptly. 

SA2-1575 Resolved an Invalid Form error caused by missing Plant values in the Form 
page and section data. Forms with the required Plant data now download and 
open during Work Order execution. 

SA2-1570 Reviewed a reported issue where Issue attachments disappeared or showed a 
count of zero. Existing and newly added attachments remained visible during 
verification. 

SA2-1564    Resolved an attachment count mismatch caused by an attachment that 
failed to post to SAP when no applicable repository was configured. With the 
repository configuration corrected, the displayed attachment count remains 
aligned with SAP. 

SA2-1561 Resolved an issue where a Notification could fail to synchronize with the error 
“Enter at least one cause text” after the item number was updated without 
additional cause details. Notification synchronization now completes when 
cause text is not required. 

SA2-1559 Restored the scheduled AI Detect Plan job so it completes its processing 
successfully. 

SA2-1557 Optimized Delta Sync processing so changes made in SAP are reflected in 
iMaintenance after synchronization instead of leaving outdated data in the 
app. 

SA2-1556 Resolved an Android issue where a generated Form report PDF could fail to 
open because the native viewer retained stale session data. The viewer now 
resets before each open and retries once if loading stalls. 

SA2-1555 Resolved an issue where Components added to a Work Order from a mobile 
device did not appear in SAP. Component transactions now post successfully 
after synchronization. 

SA2-1551 Reviewed a Work Order release failure where SAP rejected the same order in 
both SAP and the mobile app because of backend validation. The SAP 
configuration or Work Order data must be corrected before release. 

SA2-1547 Resolved excessive delays when posting attachments and Work Order 
transactions to SAP. Attachment and transaction processing now completes 
reliably and the updated records are available after synchronization. 

SA2-1543 Resolved an issue where users could not search Operations by Control Key. 
The Operations search now includes the Control Key field in both online and 
offline use. 

SA2-1542 Removed the Forms and Activities indicators from Operation cards because 
the displayed counts did not update after a Form was added. Operation cards 
no longer show stale Form or Activity counts. 
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SA2-1522 Resolved an issue where deleted Form submissions were treated as 
incomplete and blocked even after all required Forms were submitted. Deleted 
submissions are no longer included in completion validation. 

SA2-1521 Resolved an issue where the My Operations section did not refresh Operation 
status and did not show Resume for On-Hold Operations. Status changes now 
appear correctly, and eligible On-Hold Operations can be resumed from the 
dashboard. 

SA2-1520 Resolved an issue where Created Date filtering used date buckets intended for 
Planned Start Date, excluding eligible Work Orders from search pagination. 
Created Date searches now return the applicable Work Orders. 

SA2-1519 Resolved incorrect Work Order placement in Maintenance Control Center 
buckets. Additional status scenarios are now mapped so Work Orders appear 
under Unassigned, Assigned, In Progress, or Completed as applicable. 

SA2-1517 Resolved an issue where users with the Create Breakdown Work Orders Only 
permission could turn off the Breakdown toggle. The toggle is now enabled 
and non-editable for new Work Orders created by restricted roles. 

SA2-1516 Resolved repeated Relaunch crashes caused by an incomplete Permit 
configuration that prevented required Permit data from being retrieved. The 
application now opens normally after the configuration is corrected. 

SA2-1510 Resolved an issue where push notifications were not received for configured 
actions or chat mentions. Eligible recipients now receive notifications, 
including after reassignment events. 

SA2-1509 Clarified that Operation Start and End times are not calculated from Operation 
Duration alone because the schedule depends on multiple planning 
parameters. No automatic population change was required. 

SA2-1498 Resolved an application crash that occurred when users added text to an 
image attachment and released the drag action. The attachment editor now 
handles the release action safely. 

SA2-1490 Resolved a Form publish failure caused by a blank Maintenance Plan option 
with no valid identifier. Invalid options are now filtered, and publish data is 
sanitized before validation. 

SA2-1484 Corrected the tenant configuration so follow-up Issues follow the configured 
rule for linking to the original Work Order. 

SA2-1475 Reviewed a report that reactivated users returned to Inactive status and could 
not log in. Reactivation remained persistent and the reactivated user could log 
in during verification. 

SA2-1472 Resolved an issue where a deactivated user retained mobile access after 
closing and reopening the app. On restart, the app now detects the 
deactivated account, displays a notification, and signs the user out after 
acknowledgment. 
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SA2-1452 Resolved duplicate DMS attachments created by an incorrect re-seeding 
process. After the attachments were re-seeded correctly, each document 
appears only once with the correct count. 

SA2-1450 Resolved missing Work Center data when converting an Issue to a Work 
Order. The Work Center is now selected from the Asset, Functional Location, 
Issue, or user assignment in the defined precedence order; Issue Priority is 
not copied because it does not directly map to Work Order Priority. 

SA2-1448 Changed Issue-to-Work Order conversion so an incompatible Issue Priority is 
not copied into the Work Order. Users can select a valid Work Order Priority, or 
receive an AI recommendation when enabled, after which the required dates 
can be updated. 

SA2-1445 Restored Maintenance Plan data used for Form auto-assignment by 
re-seeding the data without a language filter. 

SA2-1432 Reviewed a reported application crash. The crash could not be reproduced in 
the current build, and no matching crash record was found during verification. 

SA2-1431 Resolved an issue where the Maintenance Plan dropdown was empty in Form 
auto-assignment. Users can now view, search, select, and save available 
Maintenance Plans. 

SA2-1422  Resolved an issue where Planning Plant and Maintenance Plant values from 
uploaded user data were not displayed or retained in the user edit form. Saved 
plant assignments now appear in the dropdowns without being cleared during 
initialization. 

SA2-1417 Resolved an issue where SAP changes were not reaching the mobile app 
through Delta Sync. Updated Work Orders and Issues now synchronize as 
expected. 

SA2-1408 Resolved an issue where an administrator could not edit a Global Picklist 
attached to a task in a Permit template. The updated Picklist is now reflected 
in the interface, and the edit dialog closes after a successful save. 

SA2-1394 Closed a repeated sync failure reported after correcting an invalid Required 
End Date. The customer adopted the agreed process of selecting a Priority so 
the required dates are populated correctly before posting. 

SA2-1393 Resolved an issue where Task and Activity tabs disabled in RACE still 
appeared in Issue details. Tab configuration is now stored and read 
consistently at Plant level, so disabled tabs remain hidden. 

SA2-1373 Reviewed an AI equipment recommendation that was ambiguous because the 
prompt contained names matching multiple assets. Use a unique Equipment 
number or technical identifier when the asset name is not unique. 

SA2-1368 Resolved a date-conversion error that prevented a rejected Issue Slip from 
posting to SAP after it was edited and resubmitted. The reservation date is 
now parsed correctly during synchronization. 
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SA2-1366 Resolved an issue where a Revision Code entered while editing an Issue did 
not post to SAP. Notification numbers are now converted to the required 
internal SAP format before the Revision Code update is processed. 

SA2-1364 Reviewed a report that offline-created issues were lost when the device was 
powered off before synchronization. The issue did not recur during retesting 
and was closed pending reproducible evidence. 

SA2-1357 Resolved a theme-switching issue that left the Operations search bar with the 
previous theme’s background or border. The search bar now updates correctly 
after repeated Light and Dark mode changes. 

SA2-1355 Resolved Form Builder layout issues where long Instruction content 
overlapped task options and the editor toolbar overlapped content. Instruction 
text now wraps correctly, and the toolbar remains in the document flow with 
stable scrolling. 

SA2-1328 Resolved an issue where images and videos added as Supporting Media were 
missing from Evidence after a Work Order was closed or after a fresh sign-in. 
Work Order evidence attachments are now included during Initial Sync. 

SA2-1319 Reviewed an application crash reported while adding or editing a Component. 
The crash could not be reproduced in the current build after repeated 
verification. 

SA2-1307 Verified that Issue Detect limits generated Notification titles to 40 characters. 
The reported overlength title could not be reproduced 

SA2-1284 Resolved an issue where Excel and PDF documents referenced by AI Assist 
opened as a blank preview. Supported document previews now open from the 
AI Assist response. 

SA2-1277 Reviewed an “Unknown Error” reported during Operation confirmation. 
Operation confirmation and synchronization completed successfully in the 
verification environments, and the error could not be reproduced. 

SA2-1234 Resolved an issue where Work Order closure failed with “New entry not 
possible, since notification already completed.” Work Orders and their related 
Notifications now close without this synchronization error. 

SA2-1226 Reviewed duplicate Priority values reported during Work Order creation or 
editing. Verification confirmed that the dropdown displays only the Priority 
values applicable to the selected Work Order Type. 

SA2-1210 Resolved an offline workflow issue where a Work Order created from a 
Notification failed to synchronize after closure with “PM Notification Already 
Completed.” The related Notification and Work Order now synchronize 
successfully when the process is completed offline. 

SA2-1150 Resolved incorrect Changed By and Reported By values in SAP for Issues 
created or updated from iMaintenance. SAP now records the applicable user 
ID instead of the shared integration user. 
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SA2-1105 Verified multi-plant master-data access for users assigned to more than one 
Plant. Users can switch the active Plant and view the corresponding 
Equipment and Functional Location data. 

SA2-1091 Resolved Realm synchronization errors caused when Form activity logging 
attempted to create Asset records outside the user’s permitted query view. 
Asset references are now handled without unauthorized insert operations. 

SA2-1059 Reviewed an intermittent “Missing Response data” error reported during Work 
Order creation. The error was not observed for several weeks and Work Order 
creation continued to function normally. 

SA2-1049 Resolved missing validation for Counter Measuring Points that do not allow 
overreading. Invalid readings are now identified when users select Next or 
Submit; the existing Difference calculation behavior remains unchanged by 
design. 

SA2-1039 Clarified that Asset 360 initialization must run after aggregation or re-seeding 
to generate dashboard data for historical assets. Without initialization, 
existing data appears only after new activity occurs on the asset. 

SA2-965 Resolved task-order changes that occurred when sections were duplicated, 
tasks were imported, Forms were published, or tasks were reordered. 
Authored order is now preserved and persisted through publish and reopen. 

SA2-818 Reviewed a report that not all Forms assigned to an Asset and Functional 
Location appeared on a Work Order. The issue did not recur and could not be 
recreated during verification. 

SA2-804 Resolved delays where SAP-created Work Orders and Issues appeared in list 
views but not in Equipment or Functional Location dashboards. The Delta 
Sync job now uses the correct RabbitMQ endpoint and updates dashboard 
data after synchronization. 

SA2-371 Resolved an issue where Raise Permit was missing after an Issue created 
from Asset 360 was converted to a Work Order. Authorized users can now 
raise a Permit from the resulting Work Order. 

SA2-338 Clarified that synchronization failures are available in the Outbox and are not 
captured in Work Order Log History. No Log History change is planned. 

SA2-319 Improved Digital Form responsiveness and usability. Task interactions, 
attachments, conditional logic, scrolling, task copying, and repeated question 
descriptions now work without the reported delays or limitations. 

SA2-309 Resolved an intermittent crash reported when Create Work Order was 
selected. Verification across multiple scenarios confirmed that the Work 
Order creation flow no longer crashes. 

SA2-282 Resolved an intermittent crash reported when Raise Permit was selected. 
Verification across multiple scenarios confirmed that the Permit creation flow 
no longer crashes. 
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SA2-1 Resolved an issue where records containing special characters, including 
material descriptions, could be omitted during data retrieval. Special 
characters are now handled correctly during data seeding and retrieval. 

SA2-2 Resolved an issue where the dynamic data retrieval program required at least 
one filter. Data can now be retrieved when no filter criteria are maintained. 

Known Issues & Limitations 
 

Reference No. Description 

MWO2-8283 iOS - When a logged-in user closed and reopened the application 
without logging out, Initial Sync was intermittently triggered again 
instead of only a Delta Sync, causing unnecessary re-sync and 
increased load time. 

MWO2-8281 iOS - The application crashes during the sync process before sync can 
complete. 

MWO2-8266 iOS - When a Work Order or Issue had an End Date earlier than its Start 
Date, sync to SAP failed and the record remained stuck in the Outbox 
instead of syncing successfully. 
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iPermits 

What’s New 
 

Manage Standalone Permits Without a Work Order 

Manage the full Standalone Permit lifecycle—from review and authorization through issue, 
execution, surrender, and closure—without linking the Permit to a Work Order. Continue using 
applicable controls such as JHAs, isolations, atmospheric logs, attachments, readings, approvals, 
and extensions.  
 
User Benefit: Enables users to manage permits that originate outside the Connected Worker 
Platform while preserving a reference to the external system for tracking, integration, and audit 
purposes. 
 
Ticket Reference: IPER-1386, IPER-1393 

Single or Multiple Instance Forms 

Configure a linked form as Single Instance—allowing exactly one submission with Submit and 
Cancel actions and automatic background autosave (or) Multiple Instance, letting users add 
unlimited independent entries at any time, each with its own Save, Submit, and Cancel controls. 
This behavior is consistently applied across Web (CWP) and Mobile (Android and iOS) 
consumption. 
 
User Benefit: Gives authors control over how many times a form can be filled out per permit, 
preventing accidental duplicate submissions on one-time forms while supporting scenarios that 
legitimately need multiple, independently tracked entries. 
 
Ticket Reference: IPER-1404, IPER-1432, SA2-1496 

Timely Permit Expiry Alerts and Extension Requests 

Receive an alert when a Permit is nearing expiry and request an extension when permitted. 
Review expiry and extension activity later in Permit History on Web. 
 
User Benefit: Act before a Permit expires and maintain a clear record of extension-related activity. 
 
Ticket Reference: IPER-1181, IPER-1396, IPER-1397 
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Smarter, More Transparent Permit Recommendations 

Get suggested answers for your Permit forms based on what's worked before for similar 
equipment and operations — each one clearly labeled with a confidence indicator so you know 
how much to trust it before accepting. 
 
User Benefit: Fill out Permit forms faster, with clear visibility into how reliable each suggestion is. 
 
Ticket Reference: IPER-1383, IPER-1384 

Context-Aware AI Autofill for Permit Forms 

When you fill out a Permit form, AI Autofill now suggests answers based on your history with that 
exact Permit Template, Equipment, and Operation, so the suggestions actually match the 
question and field type instead of just pulling from anywhere. Sensitive questions like Reason for 
Isolation or Permit Risk are never autofilled. 

User Benefit: Smarter, more relevant autofill suggestions mean less time spent correcting fields 
and more time completing Permit forms with confidence. 

Ticket Reference: IPER-1384 

Permit Actions Based on User Responsibilities 

View and use only the Permit features and actions assigned to your role. Actions such as 
scanning a Permit QR code appear only when they are available for the selected Permit. On Web, 
if you have permission, you can now also perform actions like Edit, Delete, Copy, Reject, and 
Revert directly from the All Permits tab — not just My Permits — without needing to open the 
permit form first. 
 
User Benefit: Focus on the actions you can perform without seeing unavailable or irrelevant 
options, and manage permits faster from wherever you're viewing them.. 
 
Ticket Reference: IPER-1403, IPER-1390, IPER-485 
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Permit Plans and Maps Shown Only When Needed 

View Permit Plans and Maps on Web and Mobile when they are part of your organization's 
process. When either feature is not used, its sections and actions no longer appear on either 
platform. 

User Benefit: Work with a cleaner Permit screen that shows only the tools required for the job. 

Ticket Reference: IPER-1399 

See Operation Progress Before Selecting a Work Order 
 
View the current Operation Status in the Work Order list while selecting work for a Permit. Check 
whether the related operation has started, is in progress, or has been completed before opening 
the Work Order. You can view this from both mobile and web. 
 
User Benefit: Choose the appropriate Work Order without opening each record to check its 
progress. 
 
Ticket Reference: IPER-1230 

Plant Selection Stays Consistent Across Tabs 
 
In EHS, the plant dropdown now stays consistent when switching tabs, always defaulting to the 
same plant. 
 
User Benefit: Users will no longer see the plant selection change unexpectedly. 
 
Ticket Reference: IPER-1418 

Permit Plan Image Annotation Actions 
In the Permit Plan Image Annotation screen, the Select and Width actions did not work, and filters 
applied to text annotations disappeared after re-selecting the text. This is fixed, so both now work 
as expected. 
 
User Benefit: Users can reliably resize, select, and style annotations on permit plans. 
 
Ticket Reference: IPER-1378 
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What’s Fixed 
Reference No Description 

SA2-1619 
Resolved an issue where opening a JHA or Permit record crashed the app and 
caused the record to disappear after relaunch. 

SA2-1516 
Resolved an issue where the app crashed intermittently and showed a Relaunch 
screen with no configuration changes made. 

SA2-1639 
Resolved an issue where the ICC option incorrectly appeared under Additional 
Forms for permits copied from 063 plants. 
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Digital Work Instructions 

What’s New 
 

Better Control of Offline Work Instruction Access 

Control offline Work Instruction downloads by plant and user permission. When downloads are 
disabled, the download action is hidden, previously downloaded instructions can still be removed, 
and the Downloaded tab appears only when content exists. 
 
User Benefit: Manage offline access for field users without exposing unavailable actions or empty 
tabs. 
 
Ticket Reference: KS-770 

Work Instructions in the Preferred Language 

View Work Instructions in the language selected in the mWorkOrder user profile and access 
translated content offline. Switch languages without losing the current position. If translation in 
your selected language is not available, content in the original language will be available. 
 
User Benefit: Follow work procedures accurately in the preferred language, online or offline. 
 
Ticket Reference: KS-53 

 

What’s Fixed 
Platform Description 

KS-781 
Resolved an issue where users could not upload supported video 
attachments after changing a Work Instruction language to French (Québec). 
Video attachments can now be uploaded for French (Québec) content 

KS-780 

Resolved an issue where Work Instructions remained visible under More after 
the View More - Work Instructions permission was disabled. The Work 
Instructions option is now hidden and inaccessible when the user does not 
have the required permission. 

KS-779 

Resolved an issue where Category, Equipment, Functional Location, and Work 
Center filters did not filter the Work Instruction list correctly in the 
Sync/Download and More > Work Instructions screens. The selected filters 
now return only matching Work Instructions. 
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KS-782 

Resolved an issue where the Category list displayed English categories and 
did not show all available French categories when the application language 
was set to French (Québec). The Category list now displays the available 
French categories correctly. 

Build Upgrade Decision 
Upgrade Decision: Mandatory 

SAP Backend Dependency & Add-On/SP 
Requirements 
Product/Module Backend SAP 

Dependency 
ECC / S/4HANA 
Applicability 

Component & 
Add-on / SP 
Version 

Cross-Product 
Dependencies 

iMaintenance yes ECC & 
S/4HANA 
as 
applicable 

  

 

BTP-IS: API Management 
Synchronization Required: Yes 
 
Environment Refresh: Only after successful Synchronization 

App Build and SAP Addons/SP & Transports 
iOS Build 1205 - 

https://apps.innovapptive.com/beta/Product/iMaintenance/Planned-Rel
ease-2607.01/iOS/index-1205.html 

Android Build 1205 - 
https://apps.innovapptive.com/beta/Product/iMaintenance/Planned-Rel
ease-2607.01/Android/iMaintenance-Release-2607.01-1205.apk 

ECC Transports  EIMK900315  -  Innov iCWP Integration Suite 2607.01 ECC Objects 
NIMK900242  -  Innov iCWP Integration Suite 2607.01 Gateway Objects 
EW8K900268  -  Innov iCWP Integration Suite 2607.01 EHP8 Objects 
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S/4 Hana Transports  I22K900900  -  Innov iCWP Integration Suite 2607.01 HANA Objects 

ECC Add-ons/ SP INVICL - EWX0021310268_0000022.PAT - SAPK-E9117ININVICL.SAR 
INVICL - NWX0021310268_0000001.PAT - SAPK-N9118ININVICL.SAR 
INVICL - MWX0021310268_0000024.PAT - SAPK-M9130ININVICL.SAR 
INVICL - EW80021310268_0000013.PAT - SAPK-M9131ININVICL.SAR 

S/4 Hana Add-ons/ SP INVICL - C230021310268_0000056.PAT - SAPK-M9014ININVICL.SAR 

Linked Tickets PLI-94, PLI-102, PLI-107 

Document Revision History 
S. No. Document Version Date Created Change History 

1.​  1.0 29 July 2026  

 
 
 
 
 

If you have questions about Innovapptive products, visit the Innovapptive Support Portal at 
http://helpdesk.innovapptive.com.  
 
Product Documentation is updated during product, support packs, and hotfix releases. 
Innovapptive recommends that you access the latest user documentation at Innovapptive Docs. 
 
Copyright Notices: Neither our Application nor any content may be copied without inclusion of all copyright notices and/or 
disclaimers provided therein. Any third party provider logos or marks provided through the Application shall remain owned by such 
third party provider as may be indicated in a notice contained in the Application or content and you shall not modify or remove any 
such notice. Neither we nor our suppliers or any third-party providers grant any rights or license to any logos, marks, or copyrighted 
material other than as expressly set forth herein. 
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